MHQJOPMALIMOHHI:IIH MOPTAN
no sawure npae notpebutenen

HNudopmanuoHHblii mOpTad mo 3amuTe NpaB mnorpeduresiei https:/zpp.spb.au —
co3maH Ansg WHGOPMUPOBAHHUSA, KOHCYJIBTHPOBAHHUS TpakJaH IO BOIMpOCaM 3allUTHl IpaB
notpebureneii W oOecmedeHus B3aWMOJCHCTBHS B cdepe 3alluThl TpaB MOTPEOUTEICH.
HNudopManimoHHbIi TOpTai MO 3alIUTe MPaB MOTPeOUTENeH IBISICTCS eMHOH MIaT(opmMoii st
B3aUMOJEHCTBUSI  TOTpeOUTENel, TOCYJapCTBEHHBIX  OpPraHOB, OPraHOB  MECTHOTO
caMOympaBlieHus, OOIIECTBEHHBIX 00beqUHEHHI noTpedureneii(acconuanuii). JJanusiii pecypce
kypupyer KoMuTeT 1O  MPOMBINIJICHHOW  TMOJMTHUKE, WHHOBAIIMSIM H  TOPTOBIIC
Cankr-IlerepOypra. MeTtoaudeckyro HOJIICPKKY OCYIIECTBIISIET VYmpasnenue
Pocnorpebnanzopa o ropony Cankr-IletepOypry.

Cankr-IleTepOypr sBaseTcss auaepoM cpeau cyobekToB Poccuiickoit ®denepanuu B
nanHoM HampasieHun. B 2020 roxy MHdopMannoHHbINA OpTai 3aHsUT 4-€ MECTO B HOMHHAIIUN
«HTepakTUBHOE B3aumojeicTBue ¢ rpaxkaanamu» VIII Bcepoccuiickoro KoHKypca MpOEKTOB
pernoHanbHON 1 MyHUIMNAIbHON nHopMaTH3auu «[TPOD-1T».

NudopmanvonHslii  mopTayl Mo  3alluTe M[paB HoTpeduTesneil  mpeaocTaBisieT
OecrniiaTHbIe aBTOMATH3HPOBAHHbIE CEPBUCHI:

cocTaBJieHHe nmpeTeH3uu https://zpp.spb.ru/web/guest/claim

NPOBEPKH SABJSETCS JIM TEXHUYECKH CJI0KHBIM TOBAP U BO3MO:KHOCTH BO3BpaTa B
cooTBeTcTBUM C «llepeyHeM TEXHUYECKH CIOKHBIX TOBAPOB C OCOOBIM IMOPSIIKOM BO3BpaTay,
yrBepxkaeHHbIM [loctanoBnennem IlpaBurensctBa Poccuiickoit @eneparuu ot 10.11.2011 Ne
924 «O06 yTBEp)KIECHUU TEPEUYHs TEXHUYECKH CIIOKHBIX TOBAapOB» https://zpp.spb.ru/complex-
product .

Ha rnaBHO# cTpaHuIlle NpEACTaBISETCS 4YeThbIpe OCHOBHbIe CHUTyauuu (4 KHONKH),
C KOTOPBIMHU OH CTAJIKMBACTCSI PU HAPYIICHUU CBOUX TIPaAB:

v «Mowu npaBa ObUIM HAPYILEHBI U sl HE 3HAKO YTO JIEIAThY);
v «IIponasel; 0TKa3ajcs yI0BJIETBOPUTH MO IPETEH3HION;
v «Xo0uy NPOBECTH IKCIIEPTUY;

V' «Xo4y 00paTUTBCS B CYJI JUIS 3alUTHI MOUX TIPaBy.

[Ipy HaxaTUM HA KHOIKY MPEIACTABISIETCS QJIrOPUTM JCUCTBUM B OMNpPEACIICHHOMN
CUTYallUH.

B pasnene «OnexktponHasi npueMHas» Ha cTpanule « KoHCynmpTanus» ecTb BO3MOKHOCTD
3ajJaTh CBOIl Bompoc https://zpp.spb.ru/consultation#/add u moJy4uTh 0TBET MO 31E€KTPOHHOI
noyre, Haubolee  MHTEpeCHble M3  KOTOPBIX,  MyOJUKYIOTCS  Ha  CTpaHHULE
https://zpp.spb.ru/consultation#/.

B cnoxnHol cutyanuu, Korga MOTpeOUTeNb YXKe MOJy4uJ OTKa3 MpoAaBlia WIH
MOCTaBIIMKA YCIYT, TpeljaraeTcs Hamucath oOpamieHue https:/zpp.spb.ru/registration-of-
appeals#/add u momy4nTh 6€CIIIATHO OTBET-KOHCYJIBTAIUIO 110 JIEKTPOHHOH TOUTE.

B pazmene «DnextponHas mnpuemHas» (B 3amunieHHoM cermeHte EMTC) s
CHEIHMaNUCTOB padoTa ¢ 0OpalleHUsIMHU: JINYHBIA KAOMHET B 3aBUCUMOCTH OT POJIH U PellaeMbIX
3a/1a4, KOHTPOJb CPOKOB WCIIOJIHEHUS, TOWCK, aBTOMAaTHU3WPOBAaHHAs OTIpaBKa OTBETa U
yBEJAOMJICHH, aBTOMaTU3UPOBAHHOE COCTABIIEHUE OTYETOB (KOHCTPYKTOP OTYETOB).

Ha crpanune «Peectp oOmecTBeHHbIX o0O0beauHeHM» https:/zpp.spb.ru/public-
associations-register e€cTb BO3MOXKHOCTb IIOMCKa W TIPOBEPKHM OpraHU3alMd U3 peecTpa
00IIeCTBEHHBIX 00BEAMHEHNUI OTpeOUTENCH, accolranui, COI30B, ICUCTBYIONINX 3aKOHHO Ha
tepputopuu Cankt-IleTepOypra.
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Ha  cranuue  «Mudorpaduka»  https:/zpp.spb.ru/infographics ~ npencTaBieHbl
UMHTepakTUBHbIE Ipaduku 1o nuHamuke eHa Cankr-IletepOypra Ha 10 conuanbHO-3HAUMMBIX

IIPOJ0OBOJILCTBEHHBIX TOBApOB.

[To nopyuenuto KoopauHaiiioHHOro coBeTa 1o BONpOcaM 3allUThl MIpaB NOTpeduTenei
npu I'ybepnatope Cankt-IletepOypra, B 2020 romy Obtu pa3paOoTaHbl HOBBIE pa3fenbl,
CTpaHULIbl, BATPUHA JAHHBIX WM UH(OIMAHEb, KOTOPbIE MO3BOJISIOT:

MIPOaHAIM3UPOBATh CTPYKTYPY MOCTYNUBLIMX oOpamieHuil B LIeHTp KOoHTpons kauyecTsa,
VYupasnenus Pocniorpednanzopa no ropoay Cankt-IletepOypry, Ha UHpopMannoHHbIi mopTan
no 3amuTe mnpaB mnoTpeduteneil. MurepaktuBHas Wubomanens https:/zpp.spb.ru/quality-in-
numbers coAep>KUT naHHbIe LleHTpa KOHTpPOIS KauecTBa TOBAPOB (MPOIYKIIMU), PaOOT U yCIIyT
0 KOJIMYECTBE MPOBEACHHBIX JIAOOPATOPHBIX HCIBITAHUSIX MO oOpalleHusM moTpeduTeneil Ha
HEYJIOBJIIETBOPUTEILHOE KAYECTBO MUILIEBBIX MPOAYKTOB, KOJIMYECTBE MPOBENECHHBIX IKCIIEPTH3
KayecTBa 0OyBU M M3ENUN KOXKrajlaHTepeu, 00ecredeHHH BO3MOXKHOCTH BO3BpaTa JCHEKHBIX
CpeICTB 3a 00yBb M U3JENMsS KOXrajJaHTepeHd C BBIABICHHBIM IPOU3BOJCTBEHHBIM
neeKTOM/KOIMYECTBO U3JENUN C BbIABICHHBIMU aedexTamu. MHTepakTuBHass uH(GOMaHEIb
pa3memeHa Ha crpanune «KadectBo B mudpax» u OOHOBISIETCS €XKEKBApTAIBHO IO Mepe
MOCTYIUIEHUsI UHPOPMAIIUU OT UCTOYHHUKOB;

03HAaKOMUTbHCSI C OTYETAMH MUJIOTHBIX BHYTPUTOPOACKUX MYHHMIMIIAJIbHBIX 00pa30BaHUi
0 TPOBEACHHBIX MEPOMPUATHUSAX, B TOM UYHUCIE CEMHUHApax, KOHCYIbTALUAX, MyOIHKAIUIX O
BOMIPOCAM 3aIlIUTHl MpaB MOTpeOuTENell W aHOHCAMH TpPeACTOAUMX coObITHA. WMHpopmanus
pa3Meraercs Ha cTpaHulle « BHyTpuropoickue MyHHUIUIIaTbHbIE 00pa30BaHU;

M3YYUTh OTYETBI O pPaboTe IUAEPOB OOIIECTBEHHBIX OOBEIUHEHHUM, acCOIHMAINi
norpedureneii, koTopsie akTuBHO paboTaroT B Cankrt-IlerepOypre. MaTepuansl pa3MenaroTcs
Ha cTpanuie «OTYeThl 0OIECTBEHHBIX 00bEAMHEHHH, aCCOIIALINI.

NudopManuoHHblii MNOPTAT MO 3alUUTe MPaB MOTpeOMTENed TNPeaoCcTABJIsSET
crnpaBo4HYI0 HHGopmanuio B pa3aese «ba3a 3HaHuiD» Kyna oOpaniaTecsi 3BOHUTH/TUCATH TIPU
HapymieHUd B cdepe 3amuThl MpaB mnoTrpedurteneil, mamsaTku mnotpedureneit. IlamsaTku
norpeduTenei W JApyrue MaTepHalbl  MPEJOCTABIAIOTCS BEAYIIMMH  OOIIECTBEHHBIMU
obbenuuenusmMu norpedutenei B Cankr-IlerepOypre.

B paznene «HopMaTuBHas nmpasoBasi 6a3a» IpegoCTaBiseTCs M0A00pKa JOKYMEHTOB
U3 HOPMAaTHUBHO-TIPABOBOM 0a3bl (3aKOHBI, TEXHUUYECKHUE PETJaMEHThI, MpaBuiia), pa3MelIeHbI
MEXIyHapOaHbIe, (eiepabHble, peTHOHATbHbIE HOPMATHBHBIE ITPABOBBIE aKTHI B Chepe 3aIUThI
paB MOTpeOuTeneH.

Ilo wuroram 3acenanuss KoopauHanMoOHHOrO coBeTa IO BONpPOCaM 3alUTHl IIPaB
notpeduteneit npu ['yoepnatope Cankrt-IlerepOypra ot 17.12.20 mpuHATO pemieHue o0
opraumsanuu B 2021 rogy JnocTynma crHenMagucTaM BHYTPUTOPOACKUX MYHHUIMIATIbHBIX
oOpa3zoBanuii k lHpopmMaImoHHOMY MOPTajy MO 3allUTe MpaB MoTpeduTenei B mensx padoThl ¢
oOpamieHussMu 1 KoHCynbTupoBanuu rpaxaat (IIpotokom Nel ot 17.12.2021 m.1.3., m.1.4).

Tax >xe Ha HWHpopmammonHoM mnoptasie B 2021 romy mIaHuUpyeTcs pa3MeIicHUE
marepuaioB YmpasineHus CiyxObl 10 3amuTe TpaB MNOTpeOUTENel ©u  0OecreveHuto
JnocTynHocTH ¢puHaHCOBbIX yenyT banka Poccuu B CeBepo-3anagHom denepanbHOM OKpYTE.

OOpatHas cBsi3b — admin_zpp@iac.spb.ru
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